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d]nDrL gu/kflnsfsf] gu/ k|x/L ;DaGwdf Joj:yf ug{ ag]sf] 
ljw]os, @)&% 

k|df0fLs/0f ePsf] ldlt M @)&% k'; @^ ut] 
:yfgLo ;/sf/sf ?kdf d]nDrL gu/kflnsfn] pknAw u/fpg] 

;]jf k|jfx / ljsf; lgdf{0fsf] sfo{df ;xof]u k'¥ofpFb} :yfgLo :t/sf] ;ef, 
;df/f]x tyf rf8kj{sf] ;'/Iff Joj:yfkg ug{, :yfgLo ahf/ tyf kfls{ª 
:ynsf] /]vb]v / Joj:yfkg ug{, gu/ ;/;kmfO{ ;DaGwL dfkb08sf] 
sfof{Gjog ug{ / Goflos ;ldltn] u/]sf ldnfkq tyf lg0f{ox?sf] 
sfof{Gjogdf k|efjsfl/tf Nofpg gu/ k|x/Lsf] u7g, ;~rfng / 
Joj:yfkg ug{ jfG5gLo ePsf]n] :yfgLo ;/sf/ ;~rfng P]g, @)&$ sf] 
bkmf !)@ sf] pkbkmf -!_ / g]kfnsf] ;+ljwfgsf] wf/f @@^ -!_ n] lbPsf] 
clwsf/ k|of]u u/L gu/ ;efn] of] P]g agfPsf] 5 .  

 
!= ;+lIfKt gfd / k|f/DeM 

-!_ o; P]gsf] gfd æd]nDrL gu/kflnsf gu/ k|x/L P]g, @)&%Æ    
  /x]sf] 5 .  

     -@_ of] P]g :yfgLo /fhkqdf k|sflzt ePsf] ldlt b]vL nfu' x'g]5 .
  

@= kl/efiffM ljifo jf k|;+un] csf]{ cy{ gnfu]df o; P]gdf M– 
s= æk|d'vÆ eGgfn] d]nDrL gu/kflnsfsf] k|d'v ;Demg' kb{5 . 
v= æpkk|d'vÆ eGgfn] d]nDrL gu/kflnsfsf] pkk|d'v ;Demg' kb{5 . 
u= ægu/ sfo{kflnsfÆ eGgfn] d]nDrL gu/kflnsf, gu/ sfo{kflnsf  
   ;Demg' kb{5. 
3= ægu/ ;efÆ eGgfn] d]nDrL gu/kflnsfsf] gu/ ;ef ;Demg'    
    kb{5 . 
ª= æsfof{noÆ eGgfn] d]nDrL gu/kflnsf, gu/ sfo{kflnsfsf]  
    sfof{no / j8f sfof{no ;d]tnfO{ ;Demg' kb{5 . 
r= æk|d'v k|zf;sLo clws[tÆ eGgfn] d]nDrL gu/kflnsfsf]  
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    k|d'v k|zf;sLo clws[t ;Demg' kb{5. 
5= ægu/ k|x/L k|d'vÆ eGgfn]  gu/kflnsfsf] k|x/L lg/LIfsnfO{ 
   hgfpFb5 . 
h= ægu/ k|x/LÆ eGgfn] o; P]g cGt{ut lgo'Qm ePsf jf bl/Psf 
   gu/ k|x/LnfO{ hgfpFb5 . 

#= gu/ k|x/Lsf] Joj:yfM  
-!_ d]nDrL gu/kflnsfsf] 5'§} gu/ k|x/L /xg]5, h;nfO{ d]nDrL 
    gu/k|x/Lsf] gfdn] lrlgg]5 .  
-@_ gu/ k|x/Lsf] ;+u7g ;+/rgf tf]lsP adf]lhd x'g]5 . 
-#_ sfof{non] pkbkmf -@_ adf]lhd cfjZos gu/ k|x/L ;]jf s/f/df 
    lng ;Sg]5 . 

$= gu/ k|x/Lsf] ;~rfng Pj+ kl/rfngM  
-!_ gu/kflnsfsf] k|ToIf lgb{]zgdf gu/ k|x/Lsf] g]t[Tj gu/ k|x/L 

k|d'vn] ug{]5 . 
-@_ gu/ k|x/L k|d'vn] k|d'v k|zf;sLo clws[tsf] k|ToIf 

;'k/Lj]If0f, lgoGq0f / lgb]{zgsf] cwLgdf /xL sfo{ ug]{5 /  
b}lgs ?kdf gu/ k|x/Laf6 eP u/]sf sfo{ ;Dkfbgsf] 
k|ltj]bg gu/kflnsfsf] k|d'v / k|d'v k|zf;sLo clws[t 
;dIf lbg' kg]{5 .  

-#_, gu/ k|x/L k|d'vsf] k|ToIf ;'k/Lj]If0f, lgoGq0f / lgb]{zgdf 
/xL gu/ k|x/Ln] sfo{ ug]{5 .  

-$_ gu/kflnsfsf] sfdsf] l;nl;nfdf gu/kflnsfsf] k|d'v / 
k|d'v k|zf;sLo clws[tn] lbPsf] cfb]zsf] kfng ug'{ gu/ 
k|x/Lsf] st{Jo x'g]5 . 

-%_ gu/ k|x/Lsf] 8\o'6Lsf] v6g k6g tyf cGo lhDd]jf/Lsf] 
afF8kmfF8 gu/ k|x/L k|d'vn] ug]{5 / ;f]sf] hfgsf/L k|d'v 
k|zf;sLo clws[tnfO{ lbg' kg{]5 . 
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%= sfo{ ljj/0f M gu/ k|x/Ln] ;Dkfbg ug{'kg{] sfo{x?sf] ljj/0f tf]lsP 
adf]lhd x'g]5  

^=  cfr/0f tyf cg'zf;gM gu/ k|x/Ln] kfngf ug'{ kg]{ cg'zf;g Pj+ 
   cfr/0f ;DaGwL Joj:yf tf]lsP adf]lhd x'g]]5 . 
&= kf]zfs / lrGxM gu/ k|x/Lsf] bHof{gL lrGx, Aofh, kf]zfs / ;f]sf] /+u 
   ;DaGwL Joj:yf tf]lsP adf]lhd x'g]5 . 
(= ;+rf/ ;]6M sfof{non] gu/ k|x/Lsf] sfo{ ;DkfbgnfO{ k|efjsf/L agfpg 
   cfjZos ;+Vofdf ;+rf/ ;]6 / ;'/Iffsf cGo cfjZos pks/0f 
   pknAw u/fpg]5 . 
!)= lg/LIf0fM gu/kflnsfsf] pkk|d'v / k|d'v k|zf;sLo clws[tn] gu/ 
    k|x/Lsf] 8\o'6Lsf] h'g;'s} avt lg/LIf0f ug{ / cfjZos lgb]{zg lbg 
    ;Sg]5 . 
!!= cfjf;M sfof{non] gu/ k|x/LnfO{ cfjZostf / cf}lrTosf] cfwf/df 
   cfjf;sf] Joj:yf ldnfpg ;Sg]5 . 
!@= kfl/>lds, /fzg, labf tyf cGo ;'ljwfM  

-!_ gu/ k|x/Lsf] kfl/>lds, /fzg, labf tyf cGo ;]jf zt{ / ;'ljwf 
s/f/ ;Demf}tfdf pNn]v eP adf]lhd x'g]5 . 

-@_ sfof{nonfO{ gu/ k|x/Lsf] ;]jf cfjZos 5 eGg] nfu]df lghsf] 
sfo{ ;Dkfbgsf] cfwf/df s/f/sf] Dofb cfjZostf cg';f/ 
gjLs/0f ug{ ;lsg]5 . 

-#_ pkbkmf -@_ df h'g;'s} s'/f n]v]sf] ePtfklg sfo{ ;Dkfbg :t/ 
;+tf]ifhgs g/x]sf] gu/ k|x/Lsf] ;]jf s/f/ ;Demf}tf sfof{non] 
h'g;'s} ;dodf /2 ug{ ;Sg]5 . 

!#= tfnLdM sfof{non] gu/ k|x/LnfO{ ;do ;dodf ;'/Iff tyf ;DalGwt 
cGo ljifodf cfjZos tfnLdsf] Joj:yf ug{ ;Sg]5 . 
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!$= c+u/Ifssf] ?kdf sfo{ ug] M sfof{non] cfjZos 7fg]df gu/ 
k|x/LnfO{ k|d'v, pkk|d'v jf k|d'v k|zf;sLo clws[tsf] 
c+u/Ifssf] ?kdf sfo{ ug]{ u/L v6fpg ;Sg]5 . 

!%= k|ltj]bgM gu/ k|x/Ln] u/]sf] sfo{ ;Dkfbgsf] dfl;s k|ltj]bg gu/ 
k|x/L k|d'vn] k|d'v k|zf;sLo clws[t dfkm{t\ k|d'v ;dIf k]z 
ug'{ kg]{5 . 

!^= 5fgaLgM gu/ k|x/Ln] sfg"g ljk/Lt jf ab\lgotk"j{s sfo{ u/]sf] egL 
sfof{nodf lnlvt ph"/L jf u'gf;f] k]z x'g cfPdf ;f] pk/ 
k|d'v k|zf;sLo clws[tn] 5fgaLg u/L cfjZos sf/jfxL 
ug]{5 .  

!&= sf/jfxL tyf avf{:tLM s'g} gu/ k|x/Ln] k|rlnt sfg"g jf 
gu/kflnsfsf] lg0f{o, gLlt, lgod ljkl/tsf] sfo{ u/]df jf 
ablgotk"j{s sfo{ u/L gu/kflnsfnfO{ xfgL gf]S;fgL 
k'¥ofPdf jf cfr/0f kfngf gu/]df jf cg'zf;gxLg sfo{ 
u/]df lghnfO{ k|d'v k|zf;sLo clws[tn] gl;xt lbg, kb 
36'jf ug{ jf s/f/ ;Demf}tfdf pNn]v eP adf]lhdsf] 
cfjZos sf/jfxL ug{ ;Sg]5 . 

!*= k'/:sf/M k|z+;gLo Pj+ pTs[i6 sfo{ ;Dkfbg ug]{ gu/ k|x/LnfO{ 
sfof{non]  k'/:s[t ug{ ;Sg]5 . 

!(= sfo{ ;~rfng k|lqmofM sfof{non] gu/ k|x/Lsf] sfo{ ;~rfng 
k|lqmof (Standard Operating Procedure) 
agfO{ nfu" ug{ ;Sg]5 . 

@)= bdsn sd{rf/L ;DaGwL Joj:yfM  
-!_ bdsn sd{rf/L ;DaGwL Joj:yf tf]lsP adf]lhd x'g]5 .  
-@_ gu/kflnsfsf] bdsn sd{rf/L]]n] gu/ k|x/L k|d'vsf] dftxtdf 

/xL sfo{ ug{' kg]{ 5 . 
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-#_ sfof{non] bdsn ;~rfng ;DaGwL sfo{ k|lqmof 
(Standard Operating Procedure) agfO{ nfu" ug{ 
;Sg]5 . 

@!= lgod, lgb]{lzsf agfpg ;Sg]M sfof{non] gu/ k|x/L P]gsf] p2]Zo 
sfof{Gjogsf nflu cfjZos lgod, lgb]{lzsf, sfo{ljlw agfO{ 
nfu' ug{ ;Sg]5 . 
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cf1fn], 
b]jL k|;fb yklnof 

k|d'v k|zf;sLo clws[t 
d]nDrL gu/kflnsf 

 
 
 


